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1. Login to your American Choice
Healthcare (ACH) Portal

ACH ANALYTICS
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\ Administration

care.com/ ). Your landing page will be
the Pillars for Success Dashboard.
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2. You can always navigate back to the T —
dashboard. ) Teskine

a. Click on “ACH Analytics” E’f Resource Center
located in the left-hand <5 cPro
ribbon. ? Reports

b. Then, click on “Pillars for - Ferormance
Success” to access your Ity AcHAdmin @
practice-specific Report Card. Iy Achanalyties

3. The landing page consists of the Core Key Performance Indicators (KPls) that drive performance in
any given Pillar. Identify your performance and your percentile ranks (top-right provides a color
legend).

4. Navigate to the top for various filters
a. Panel Year - if you are participating in multiple performance years, you can see your
performance in the current performance along with your performance in the previous year
b. Time Comparison - ldentify trends from one timeframe to another. These comparisons
include quarter over quarter, rolling, and Year-To-Date (YTD).
c. KPI Direction — See the inverse of certain KPlIs to identify the noncompliant opportunities.

5. For core KPIs, you can identify monthly trends (month over month and rolling 12 months) by
percentile ranking amongst peers or by values of actual performance.

6. Informationalicons® will be presented throughout the PFS dashboard. Utilize these icons to
identify definitions for any given metric.

| Analytics
‘1'
&
b e | [ | | 2]
e a1 2024 a4 2024 2024 v1D
2
-
6 Post-Acute Dischart q q Convenient Patient Access
g9e Risk-Based Patient Care .
Management Focus a 0 to Providers o (i)

A PDV Compliance 0-7 Days g, ABC Compl T CCM Success Rate j; i
hal

LA esec t of o 574 ABC Compliant i 0,
b 83 A' 160 Overdue 43 A 178 IP Discharges 79 A' 242 ABC Noncompliant Coming Soon 63 A)
& om Parcsntie s Pacscise [rep— p—
& |d1¥41%51%8!%70%' |‘1!¥1H‘2’%H%4’%' |ms:%mamm} | ' =59% 59% B6% 71% 79%

83% 8.62 &
LI Current Rolling M

- i Current Raling [ SRETTA Coming Soon

Previous Rolling Prwi:;:‘l?nling
El II |I| | IEI |-|-|-|-|-|-|-|-"|-| comnese
[ [ T e— [T T — [ Tr—

DB D B LPIPPPPPPPPIPPPPPPPPIPPIPIIPIPIPIIPIIIPIIPPIIPPIIPPIILPIPPPIPIPIIPIPPIPIIIIPIIsssss

Page 1 of 2
Date Generated: 11/22/2024
Version: 1.0


https://portal.americanchoicehealthcare.com/Account/Login
https://portal.americanchoicehealthcare.com/Account/Login

American

\Vﬁgglifﬁcare Tip Sheet: How to Navigate your Pillars for Success (PFS)
Dashboard

7. Secondary KPIs respective to the _—
Pillars will be presented towards the 53%
bottom of the primary dashboard.
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8. To access the detailed dashboard for m
any given Pillar, select “More” or click q W W‘
on the respective tab on top.

9. The same interaction with core KPIs will be present for almost all secondary KPls.

10. Additional Data elements that correlate to the selected Pillar will be located towards the
right of your screen.

11. Click on the metric counts to view the patient details. The detailed dashboard will provide
patient level details for the selected KPI.

12. Sort your patient details; options for sorting will be based on the details presented for the
given KPI. You can sort “Ascending” or “Descending”

13. Use the home button to return to the core Pillars dashboard. You can use the tabs at the top
for navigation.
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For any additional questions, please reach out to your Provider Success Specialist.

Page 2 of 2
Date Generated: 11/22/2024
Version: 1.0



